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Dear customer,  

The annual accounts for Knights Wood   
It’s that time of year where we look at the work we have carried out at your 
development and provide you with the annual accounts for your review.  

The annual accounts cover the period from 01 January 2022 to 31 December 2022. 

We would like to offer you our reassurances that they have been fully audited by LPS 
Livingstone Audit Limited.  

Summary of annual accounts   
We are pleased to confirm that the overall expenditure was lower than estimated, 
resulting in a surplus balance of £12,372.90. 

We have been working hard to rectify any issues and carry out essential preventative 

work throughout the year at your development, with your safety and comfort always 
our number one priority.   

For the estate schedule, we have revised the bin emptying contract which has greatly 
reduced costs. Some repair works were required to the play area, water feature and 
some of the estate lighting. 

In the private apartment blocks, some emergency lights had to be replaced, works to 

the passenger lift were carried out along with gutter repairs, main entrance door works 
and some minor work to the pavers in the car park between the 2 blocks. 

You can view the complete accounts for full details on our online customer account My 

Home. 

Frequently Asked Questions   
We have included some frequently asked questions, which we hope you will find 
useful.    

- What does your service charge pay for? The service charge enables us to 
take care of your development. The money goes into a bank account set up 
especially for you and your neighbours. If you do not pay your service charge 
on time, it will not affect FirstPort as a business, but it will affect your 
development and your neighbours. If there are not enough funds in your 
development’s bank account, this may mean we will need to postpone essential 

works, which will impact our ability to keep your development in good order 
and to the standards you would expect.  

- What we do with your money. Although we ask you to make payment to 

FirstPort, your money is credited to an interest-bearing designated service 

charge bank account and held by way of statutory trust. All our development 

bank accounts are completely independent of the trading accounts of any of 

the FirstPort group companies. Our development bank accounts are with 

Barclays.  

- What is the reserve fund. Your development may be legally required to have 

its own contingency fund. These funds are used to cover the cost of any planned 



major works expenditure, such as access way repairs, replacement of assets 

including gates and lifts, and large scale internal or external redecoration. 

Please note, details of the balance held for each schedule is shown on the Notes 

page (item 5) 

- Online account management. Easy to use and free to register, your online 

account provides e-billing and updates about your home. You can track major 

works and repairs and view your statements and balance. Go to firstport.co.uk 

and click on the ‘my account’ button to register.  

 

Find out more   

If you would like further information, we recommend looking at the FAQS on our 
website, which provide helpful information on a range of topics including a glossary of 
terms to help explain the terminology used in your accounts and service charge 
estimates - www.firstport.co.uk/residents-help-and-advice    

Yours sincerely,   
   

 
  
Peter Smith 
Property Manager  
FirstPort Property Services    
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